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This Policy was first approved for adoption by Doncaster Council on the 19" January
2012. The Council also resolved to delegate authority to the Licensing Committee to

determine future revisions to this Policy. All revisions are detailed below.

Date Committee Resolution Start Date
19t January 2012 | Council Approve Policy and delegate authority 15t February
for determination of future revisions to 2012
the Licensing Committee
24"% January 2013 | Licensing Policy amended to allow medical 24" January
certificates to be completed by any 2013
doctor registered or practising in the UK
or in any other EU/EEA country.
19t September Licensing Policy amended to reflect the change of | 19t September
2013 organisation name from the Criminal 2013
Records Bureau to the Disclosure &
Barring Service.
19t December Licensing Policy amended to give all licensed 19" December
2013 drivers the option of a 1 or 3 year 2013
duration licence on renewal.
18" September Licensing Policy amended to change driver licence | 15t January 2015
2014 duration to 3 years.
25" June 2015 Licensing Policy amended with regard to the 25" June 2015
requirements for character referees for
new drivers.
17t March 2016 Licensing 1. Policy amended with regard to the 17t March 2016
duration of driver and private hire
operator licences, to reflect legislative
changes introduced by the Deregulation
Act 2015.
2. Vehicle specifications amended with
regard to insurance write offs following
the abolition of the VIC scheme.
15™ December Licensing PHV specification amended to permit 15t December
2016 factory fitted tinted windows. 2016
15" December Licensing Policy amended to provide for the 15" December
2016 existing requirement for the practical 2016
driving assessment and wheelchair
exercise to be delivered in-house,
following the decision of the DVSA to
stop providing the service.
15" December Licensing Policy amended to require all licensed 15t January 2017
2016 drivers and operators to undertake for new
safeguarding awareness training and to | applicants.
attend refresher training. 31st March 2017
for existing
licence holders.
15™" December Licensing Private Hire Operator licence conditions | 15" December

2016

amended to include a condition relating
to ‘out of town’ Hackney Carriages

2016 for new
licences and
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acting as Private Hire Vehicles in the
Doncaster Council district.

renewals. Steps
to be taken to
apply conditions
to existing
licences as
expediently as
lawfully possible
and then allow 3

months to
comply.
2"d March 2017 Council Private Hire Operator licence fee 18t April 2017
structure amended (section 5.6)
22" September N/A - no HV and PH vehicle specifications 15t October 2017
2017 material amended to reflect the insurance
change to | industry reclassification of repairable
policy salvage. (Business Safety & Licensing
Manager on behalf of Assistant Director
— Environment)
239 November N/A = no HC condition ‘Prohibition of Front Seat 23" November
2017 material Passengers’ revised to facilitate the use | 2017
change to | of the front seat(s) in vehicles where the
policy partition fully encloses the driver as per
the spirit of the existing policy (Business
Safety & Licensing Manager on behalf of
Assistant Director — Environment)
10 December Licensing Policy revised following the publication 1 April 2021
2020 Committee | of the Department for Transport
Statutory Taxi & Private Hire Vehicle
Standards (July 2020) and a public
consultation.
25 January 2021 Licensing Amended to give notice that within 12 1 April 2021 (to
Committee | months the Licensing Committee shall be determined by

consider and determine if CCTV,
Emissions limits and Vehicle age limits
shall become mandatory, and where
relevant, will publish a date by which all
licensed vehicles must be compliant.

1 April 2022)
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2. The Role of Licensing: Policy Justification

The aim of local authority licensing of Hackney Carriage and Private Hire vehicle trades
is to protect the public. Doncaster Council is also aware that the public should have
reasonable access to Hackney Carriage and Private Hire vehicle services, because of
the part they play in local transport provision. Licensing requirements which are unduly
stringent will tend unreasonably to restrict the supply of Hackney Carriage and Private
Hire vehicle services, by putting up the cost of operation or otherwise restricting entry
to the trade. Doncaster Council recognises that too restrictive an approach can work
against the public interest — and can, indeed, have safety implications.

For example, it is clearly important that somebody using a Hackney Carriage or Private
Hire vehicle to go home alone late at night should be confident that the driver is ‘fit and
proper and that the vehicle is safe. But on the other hand, if the supply of Hackney
Carriage or Private Hire vehicles has been unduly constrained by onerous licensing
conditions, then that person’s safety might be put at risk by having to wait on late-night
streets for a Hackney Carriage or Private Hire vehicle to arrive; he or she might even
be tempted to enter an unlicensed vehicle with an unlicensed driver illegally plying for
hire.

Doncaster Council, therefore, wants to be sure that every licensing requirement is in
proportion to the risk it aims to address; or to put it another way, whether the cost of a
requirement in terms of its effect on the availability of transport to the public is at least
matched by the benefit to the public, for example through increased safety. This is not
to propose that a detailed, quantitative, cost-benefit assessment should be made in
each case; but it is to say that Doncaster Council does look carefully at the costs —
financial and otherwise — imposed by all of its licensing policies.
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Introduction

The Licensing Department at Doncaster Council (“the Council”) is responsible for
dealing with all applications for Hackney Carriage and Private Hire licences including
drivers, vehicles and Private Hire operators. The Department also deals with
complaints and enforcement in relation to Hackney Carriage and Private Hire matters.

The licensing of Hackney Carriage and Private Hire drivers, vehicles and operators
aims to secure the following objectives:

That all licensed drivers, proprietors and operators are “fit and proper” persons
to ensure the highest levels of public safety and good practice.

That all licensed vehicles are roadworthy and fit for use.

To encourage the use of environmentally friendly vehicles.

To encourage the use of vehicles that are accessible to persons who have
disabilities.

The Council will ensure that these aims are met by setting minimum requirements for
the licensing of drivers, vehicles and operators. These requirements include:

Medical checks

Criminal record clearance
Driving ability

Knowledge of the area
Customer care
Safeguarding

Disability awareness

DVLA driving licence checks

Accurate record keeping

Routine inspections by Council officers
Insurance certificate checks

Strict mechanical testing of vehicles

Investigation of complaints

Enforcement of legislation and licence conditions with appropriate action taken
in accordance with the Council’s enforcement policy statement.

Ongoing training, development and monitoring of the Council’s Licensing
Committee and officers.

Provision of information to the Hackney Carriage and Private Hire trade and
members of the public through press releases, publications, trade bulletins, the
Council website, social media and attendance at relevant forums.
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4. Review of Policy and Procedures

4.1 Taxi and Private Hire Licensing: Best Practice Guidance 2010

The Department for Transport has national responsibility for Hackney Carriage and
Private Hire legislation in England and Wales. Following widespread consultation, the
Department produced Best Practice Guidance for licensing authorities which sets out
standards which can be considered good practice in this area of licensing, although it
also recognised that individual licensing authorities should produce their own policies
in relation to specific licensing matters.

4.2 Statutory Taxi & Private Hire Vehicle Standards: July 2020

Whist the focus of the Statutory Taxi and Private Hire Vehicle Standards (‘the
standards’) is on protecting children and vulnerable adults, all passengers will benefit
from the recommendations contained in it. There is consensus that common core
minimum standards are required to regulate better the taxi and private hire vehicle
sector, and the recommendations in the standards document are the result of detailed
discussion with the trade, regulators and safety campaign groups. The Department
for Transport therefore expects the recommendations to be implemented unless
there is a compelling local reason not to.

The Statutory Taxi and Private Hire Vehicle Standards reflect the significant changes
in the industry and lessons learned from experiences in local areas since the 2010
version of the Department’s Best Practice Guidance. This includes extensive advice
on checking the suitability of individuals and operators to be licensed; safeguarding
children and vulnerable adults; the Immigration Act 2016 and Common Law Police
Disclosure (which replaced the Notifiable Occupations Scheme).

The standards replace relevant sections of the Best Practice Guidance issued by the
Department in 2010, where there is a conflict between the Statutory Taxi and Private
Hire Vehicle Standards and the Best Practice Guidance, the standards take
precedence.

The standards set out a framework of policies that, under section 177(4) of the Policing
and Crime Act 2017, licensing authorities “must have regard” to when exercising their
functions. These functions include developing, implementing and reviewing their taxi
and private hire vehicle licensing regimes. “Having regard” is more than having a
cursory glance at a document before arriving at a preconceived conclusion.

“Having regard” to these standards requires public authorities, in formulating a policy,
to give considerations the weight which is proportionate in the circumstances. Given
that the standards have been set directly to address the safeguarding of the
public and the potential impact of failings in this area, the importance of
thoroughly considering these standards cannot be overstated. It is not a question
of box ticking; the standards must be considered rigorously and with an open mind.

In the interest of transparency, all licensing authorities should publish their

consideration of the measures contained in Statutory Taxi and Private Hire
Vehicle Standards, and the policies and delivery plans that stem from these.
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The Statutory Taxi and Private Hire Vehicle Standards does not purport to give a
definitive statement of the law and any decisions made by a licensing authority remain
a matter for that authority.

The Statutory Taxi and Private Hire Vehicle Standards have been taken into
consideration in preparing this policy.

4.3 Consultation

The Council is keen to hear the views of persons who may be affected by this policy
and has identified people and organisations that may be interested in commenting on
this document. Prior to adoption of the policy the Council consulted widely and invited
comments from any interested party in particular those listed below.

Representatives of the Hackney South Yorkshire Local Authorities and
Carriage and Private Hire Trade other bordering Authorities

Private Hire Association Primary Care Trusts

All existing licensed Hackney Doncaster Council Children’s
Carriage and Private Hire Drivers. Services(school contracts)

South Yorkshire Police Disability Rights Commission

, Citizens Advice Bureau
Ward Councillors

Town and Parish Councils Age Concern
MPs and MEPs Chamber of Commerce
Local Businesses and Residents Hearing Dogs for Deaf People

Representatives for the Blind and

Safer Doncaster Partnership Partially Sighted People

Doncaster Women’s Centre Passenger Transport Executive /
Transport providers

Local Traders (Frenchgate Centre /

Lakeside etc.)

4.4 Review 2020

Following the publication of the Department for Transport Statutory Taxi & Private Hire
Standards, the Council has undertaken a review of the policy. Prior to drafting an
amended policy, the Licensing Officer carried out an online survey to gauge the local
opinion of the standards as well as other considerations for changes to the policy.

The responses helped to shape the amended policy, which was then subject to a wider
consultation with various people including;

e Members of the public

e Union representatives of licensed Hackney Carriage & Private Hire drivers

e All Doncaster licensed Hackney Carriage & Private Hire drivers, operators and
vehicle licence holders.

o Elected members
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e Town and Parish Councils

e South Yorkshire Police

e Public Health

e Corporate Health & Safety

e Health & Safety

e Doncaster Safeguarding Children Board
e Doncaster Education School Contracts
e Local Businesses and residents

e Neighbouring local authorities

e Pubwatch

4.5 Implementation

This policy first took effect in February 2012 and is kept under review and revised as
appropriate.

A full review and consultation was undertaken in the later part of 2020 following the
publication of the Department for Transport Statutory Taxi & Private Hire Vehicle
Standards. The revised policy was approved by the Licensing Committee on 10
December 2020 and takes effect on the 1 April 2021.

The Council will review all existing licences to ensure compliance with this policy.
Where a licence holder is identified as not meeting the criteria of this policy, provided
that there is no risk to the safety of the public, a reasonable opportunity will be given
in order to become compliant.

Where a more subjective change has been introduced, for example an amended policy
on previous convictions, then each case will be considered on its own merits. Where
there are exceptional, clear and compelling reasons to deviate from this policy,
consideration will be given to doing so.
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5. Hackney Carriage and/or Private Hire Driver
Licence — New and Renewal applications

Sections 51 and 59 of the Local Government (Miscellaneous Provisions) Act 1976
require that a district council shall not grant a driver’s licence to drive a Private Hire
vehicle or Hackney Carriage unless they are satisfied that an applicant is a fit and
proper person.

When determining an application, the Council must be satisfied that the answer to the
following question is ‘yes’ -

‘without any prejudice, and based on the information before you, would you
allow a person for whom you care, regardless of their condition, to travel alone
in a vehicle driven by this person at any time of day or night?’

If, on the balance of probabilities, the answer to this question is ‘no’, the individual
should not hold a licence.

In order for the Council to establish whether an applicant is fit and proper the applicant
must provide evidence of:

Honesty and trustworthiness

Driving standard

Medical fitness

Criminal history

Safeguarding awareness

Relevant knowledge of the borough

Knowledge of licensing legislation

Customer service skills

Understanding of English (spoken, written and reading)

All applicants are strongly advised to read the Council’s Statement of Policy
about Relevant Convictions before considering whether to apply for a Hackney
Carriage or Private Hire vehicle driver’s licence.

Application forms must be completed in full. Any incomplete forms will be returned to
the applicant as invalid.

Applications will only be accepted as valid if they include and/or are accompanied by
the following:

1. Correct application form provided by the Council (which may be in an electronic
format), completed in its entirety and signed by the applicant.

2. The appropriate fee.
The current fees are available at www.doncaster.qgov.uk/licensing

3. Evidence that the applicant holds a full DVLA driving licence.
Applicants must have held a full DVLA licence for at least 2 years (section 5.2)
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4. A completed medical certificate (section 5.3) less than 3 months old.

5. Evidence of having passed Doncaster Council’s practical driving assessment
and, where applicable, wheelchair exercise within the previous 12 months.

6. Evidence of having passed the relevant Doncaster knowledge test (new
applications only) within the previous 12 months.

7. Evidence of having attended a Doncaster Council approved safeguarding
awareness session, within the previous 12 months.

8. 1 recently taken, colour, passport sized photograph of the applicant, no hats
(unless worn for religious reasons), or sunglasses.

9. DVLA mandate completed and signed by the applicant (this may be sent to you
electronically upon submission of your application).

10. Application for an Enhanced Disclosure & Barring Service (DBS) criminal record
certificate completed by the applicant with accompanying identification, or a
current valid Enhanced disclosure certificate, obtained via an approved body,
which can be verified as current via the DBS update service. The certificate
must include a check of both the adults’ and children’s barred lists. (section 5.4)

11.2 character referees. Each referee must have known the applicant for at least
two years, must not be related to the applicant, must not be connected to the
taxi/private hire trade and must not be an elected member of Doncaster Council.
(New applications only)

12.All applicants who have previously spent an extended period (three or more
continuous months) outside the UK are required to provide criminal records
information or a ‘certificate of good character’ from the appropriate embassy
(section 5.4)

13. Evidence of your right to work.

14.2 forms of identification confirming the applicants address.
5.1 Fee
All applications must be accompanied by the appropriate fee as prescribed from time
to time by the Council. Licensing fees are reviewed on an annual basis and approved
by the Council.
No refunds are payable where applications are not pursued or completed or where
applications are refused e.g. as a result of relevant criminal records, where relevant
information has been withheld or where applicants fail to meet application

requirements. The Licensing authority can advise individual applicants who have
gueries in relation to this issue and any such information is strictly confidential.
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5.2 Driving Standards

It is a statutory requirement that a licence will not be issued to any person who at the
time of the application has not held a full driving licence for a continuous period of one
year immediately prior to the date of receipt of a valid application by the Council. To
further evidence an applicant’s driving ability, Doncaster Council requires all applicants
to have held a full DVLA driving licence for a period of at least 2 continuous years
immediately prior to making an application.

Driving licences issued by EU / EEA States and Countries are permitted to count
towards a maximum of a 1 year period of qualification requirement for the grant of a
private hire and/or hackney carriage licence. You must also have held a full DVLA
driving licence for at least 1 year, which must be valid at the time of your application,
in order to satisfy the 2 year driving licence requirement.

In order to establish that an applicant has reached an acceptable driving standard, new
applicants will also be required to have successfully undertaken Doncaster Council’s
practical driving assessment. EXxisting drivers may also be required to undertake this
assessment where serious concerns are raised about the standard of their driving.

All new applications for a driver’'s licence will be required to successfully undertake
Doncaster Council’s practical driving assessment without exception.

Applicants for a Hackney Carriage or Joint driver’s licence must have also undertaken
Doncaster Council’s wheelchair exercise.

Driver assessments and the wheelchair exercise are delivered by one of Doncaster
Council’'s competent assessors.

Practical driving assessments and/or wheelchair exercise require payment of the
published fee at the time of booking. Appointments can be cancelled by telephone or
email up to 48 hours before the appointment without incurring any costs. No refunds
will be provided for cancellations made with less than 48 hours’ notice, failing to attend
or any other action on your part which prevents the appointment taking place.

All applicants for Hackney Carriage / Private Hire Vehicle drivers’ licences will be
assessed on their individual merits. Doncaster Council does not consider it necessary
to set a maximum age limit for drivers provided that regular medical checks are made
(see 5.3), nor does it consider a minimum age limit, beyond the statutory limitations
and one additional year of driving experience (totalling 2 years), to be appropriate.

5.3 Medical Fitness

There is a general recognition that it is appropriate for Hackney Carriage / Private Hire
vehicle drivers to have more stringent medical standards than those applicable to
normal car drivers because:

e they carry members of the public who have expectations of a safe journey;

e they are on the road for longer hours than most drivers; and
¢ they may have to assist disabled passengers and handle luggage.
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Doncaster Council supports the widely held view that Group 2 medical standards
applied by the DVLA in relation to bus and lorry drivers should also be applied by local
authorities to Hackney Carriage / Private Hire vehicle drivers.

The Councils Group 2 medical standards certificate signed by a doctor registered or
practising in the United Kingdom will be required from all applicants regardless of any
medical checks they may have undertaken for other purposes. The applicant is
responsible for the payment of all fees required for any medical examination.

Once licensed, medical certificates will remain valid until the driver's 45™ birthday or,
in the case of new drivers aged 40 years and over, for a minimum of five years and,
thereafter, will be required at five yearly intervals up to age 65 unless restricted to a
shorter period for medical reasons. From age 65 years a Group 2 medical standards
certificate will be required annually.

The Group 2 medical standards preclude the licensing of drivers with insulin treated
diabetes. However, exceptional arrangements do exist for drivers with insulin treated
diabetes, who can meet a series of medical criteria, to obtain a licence to drive category
C1 vehicles. ltis the policy of Doncaster Council to apply the C1 standards to taxi and
Private Hire vehicle drivers with insulin treated diabetes. The criteria is summarised in
Appendix 3.

Should concerns arise regarding the health of a licensed driver, the Council at any time
may request further information or a further medical examination to be carried out and
submitted. The Council reserves the right to revoke or suspend a licence if requested
information is not submitted within 4 weeks of the request and a satisfactory
explanation is not given for the failure to provide such information or where the
information provided raises further concerns as to the applicant’s fithess to carry out
his/her duties as a licensed driver.

Doncaster Council have produced a medical form and guidance which new applicants
and existing licence holders are required to be completed by their own GP, or a medical
professional, during the assessment of their medical fitness to drive. The form can be
provided upon request or downloaded from the relevant licence page of the local
authority website:

www.doncaster.gov.uk/licensing.

Medicals can be carried out by the applicants own GP or by any suitably qualified
medical professional who has access to the applicants medical history.

5.4 Criminal Record

Prior to consideration of any application, the Council will obtain from the applicant a
Disclosure & Barring Service Enhanced Certificate in respect of the applicant, to be
assessed in accordance with the Council's statement of policy about relevant
convictions. Applicants are advised to take this opportunity to subscribe to the
DBS update service.

It is recognised that many vehicles are used for the carriage of children and
vulnerable persons and the Enhanced Disclosure is most appropriate with a check of
the adults’ and children’s barred lists. It is the policy of Doncaster Council that no
person will be granted a licence if they appear on either barred list.
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Once licenced, existing drivers will be required to submit a new Enhanced Certificate
6 months from the licence granted date, or be able to demonstrate that their existing
certificate is still up to date via the DBS update service. The licence holder will be
responsible for paying the relevant fee.

All licensed drivers are required to subscribe to the DBS update service to
enable the licensing authority to routinely check for new information every six
months.

Where the authority is unable to check the update service, the licence holder will be
required to produce a new Enhanced Disclosure Certificate. Should the licence holder
fail to produce a current (less than one month old) Enhanced Disclosure Certificate
within a period specified in the request, the authority will suspend the licence with
immediate effect.

Prior to consideration of any new or renewal application, all applicants who have
previously spent an extended period (three or more continuous months) outside the
UK are required to provide criminal records information or a ‘certificate of good
character’ from the appropriate embassy. For information on applying for overseas
criminal record information or ‘Certificates of Good Character’ please see the Home
Office guidance:
https://www.gov.uk/government/publications/criminal-records-checks-for-overseas-

applicants

A licence will not normally be granted to any applicant who does not comply with the
minimum requirements as set out in the Council’s Statement of Policy about Relevant
Convictions (see Appendix 2). Where several minor offences have been committed
the Council will take into consideration any pattern of offending. The Council can
also take into consideration spent convictions and cautions when determining an
application for a driver’s licence.

Existing licence holders are required to notify the licensing authority in writing or by
email within 48 hours of an arrest and release, charge or conviction (including a
caution) of any sexual offence, any offence involving dishonesty or violence and any
motoring offence. An arrest for any of the offences within this scope will result in a
review by the authority as to whether the licence holder is fit to continue to do so.
The licensing authority will consider what, if any, action in terms of the licence should
be taken based on the balance of probabilities.

Importantly, a failure by a licence holder to disclose an arrest that the issuing
authority is subsequently advised of might be seen as behaviour that questions
honesty and therefore the suitability of the licence holder regardless of the outcome
of the initial allegation.

A licence may be suspended or revoked pending the outcome of any investigation or
trial where an existing driver is found to be awaiting trial or has been charged with a
serious crime relating to;

e Driving or being in charge of a vehicle whilst under the influence of drink or

drugs
e A drug related offence
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¢ A sexual offence
¢ A violence offence
e Dishonesty

A licence may also be suspended or revoked where information received raises
grave doubts as to the fitness of a driver, regardless of whether criminal charges are
brought.

Any application from a new applicant charged with a serious offence as outlined
above will not be determined until the outcome of that matter has been determined.

Where an existing driver commits an offence and/or breaches the licence
conditions/byelaws, the nature and number of incidents will be taken into
consideration when considering if the driver continues to be considered ‘fit and
proper’. Complaints in relation to existing drivers will generally be held on file and
taken into consideration for a period of three years from receipt, although where a
further warning is issued during this period, the original warning will be kept on file
from the date of the most recent warning. Where a licence is revoked for persistent
breach of licence conditions a period of time specified in Appendix 2 will be required
to elapse before a further application can be considered.

Where a licence holder or applicant has 3 driving penalty points imposed on them
during the term of their current licence or application, they shall notify the Council in
writing (or by email) within 7 days. Offences resulting in more than 3 points shall be
required to be notified within 48 hours as above.

5.5 Conduct

The Council may also take into consideration conduct that has not resulted in a
criminal conviction.

Drivers of licensed vehicles are often the first person that a visitor to the borough will
interact with, for example when they enter Doncaster via the train station or airport.
Licensed drivers should recognise the importance of conducting themselves in a
professional, respectful, compliant and courteous manner at all times.

Any person who acts in a manner below the expected standard of the Council when
interacting by any means (including social media) with members of the public, police
officers, council staff, or who persistently fails to comply with the conditions of
licence, will raise serious doubt as to their suitability to hold a licence.

5.6 Knowledge Test & Language Proficiency

First time applicants are required to have passed the Doncaster Council written and
oral knowledge test in English, within the previous 12 months, prior to the submission
of a driver’s licence application.

The knowledge test consists of questions relating to the conditions of the licence, the

laws relating to the licence, geographical knowledge of the area, customer care and
disability awareness.
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Where an application for a drivers licence is received from an applicant who has
previously held an equivalent licence in Doncaster the applicant will not be required to
sit a knowledge test unless their previous licence lapsed more than 1 year prior to the
date of the new application.

A lack of language proficiency could impact on a driver’s ability to understand written
documents, such as policies and guidance, relating to the protection of children and
vulnerable adults and applying this to identify and act on signs of exploitation. Oral
proficiency will be of relevance in the identification of potential exploitation through
communicating with passengers and their interaction with others.

In order to achieve the objective stated above, any applicant who does not satisfy the
Council of their ability to read, write and understand English to an acceptable level will
not be considered suitable to be granted a licence.

Knowledge test appointments require payment of the published fee at the time of
booking. Appointments can be cancelled by telephone or email up to 48 hours before
the appointment without incurring any costs. No refunds will be provided for
cancellations made with less than 48 hours’ notice, failing to attend or any other action
on your part which prevents the appointment taking place.

5.7 Safequarding Awareness

In order for the Council to establish whether an applicant is fit and proper, the applicant
must provide evidence of attending a Doncaster Council approved safeguarding advice
and guidance session within the 12 months prior to making an application. The session
will provide an awareness of:

e Understanding the need to protect vulnerable adults, young people and
children.

e Identifying possible victims of abuse and exploitation by understanding
indicators of risk.

¢ |dentifying sources of advice and pathways for reporting concerns.

¢ Understanding their roles and responsibilities in relation to personal safety and
security.

e County lines exploitation.

Licence holders must undertake Doncaster Councils recognised refresher training at
least once every 36 months. Applications for renewal will only be considered where
the applicant can show they have previously attended a Doncaster Council approved
safeguarding training session within 36 months of the date of expiry of their current
licence.

5.8 Qualifications

The Council strongly encourages licence holders who wish to develop and evidence
their professional standards through additional external training and obtaining
gualifications relevant to their role.
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5.9 Disclosing and Sharing Licensing Information

Applicants and licence holders are required to disclose if they hold or have previously
held a licence with another authority and to disclose if they have had an application for
a licence refused, or a licence revoked or suspended by any other licensing authority.

Making a false statement or omitting to provide the information requested may be a
criminal offence.

The authority will utilise tools such as the National Register of Taxi and Private Hire
Vehicle Driver Licence Refusals and Revocations (known as ‘NR3’) to search and
share information with other licensing authorities.

Where the Council become aware that a person holds / has previously held a licence
with another authority, we will contact that authority and request that they provide any
relevant information which will assist in reaching a decision about their suitability to
hold a licence.

Doncaster Council will also consider providing responses to similar requests received
from other authorities, where relevant information is held and it is appropriate to do so.

Failing to declare information, which the authority later becomes aware of, will be
considered as an act of dishonesty.

5.10 Drivers Dress Code

Doncaster Council is committed to encouraging the professional image of the Hackney
Carriage and Private Hire trade, and considers that drivers of licensed vehicles are
vocational drivers. The Council considers, therefore, that drivers should conform to a
minimum standard of dress, as set out in Appendix 4, in order to raise and maintain
the profile of the licensed trade. The Authority does not impose such standards by
way of conditions to any licence. It is expected, however, that such standards will be
maintained at all times.

5.11 Minor Breaches

Doncaster Council has introduced a points-based system of enforcement, as set out
in Appendix 17, which allows minor breaches to be recorded and considered in context
while referring those with persistent or serious breaches to the Licensing Committee.
This has the benefit of consistency in enforcement and makes better use of the
Licensing Committee and officer’s time.

5.12 Renewal of Licences

It is the responsibility of the licence holder to ensure that their licence is renewed prior
to the expiry of their current licence.

A licence may be renewed up to 2 months prior to the expiry date.

Any licence that is not renewed within 1 month following expiry will not be renewed and
a new application in full will be required.
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Where a licence holder will not be available at the time of renewal, for example due to
an extended holiday, then they may apply in writing to the Licensing Officer, prior to
the expiry date, explaining their circumstances and request a waiver. If granted, this
waiver will allow the licence holder to renew their licence after the expiry date or
depending on the circumstances, the licence may be renewed early.

In any case, following expiry of a licence, the driver will not be considered licensed and
will not be permitted to drive a licensed vehicle until such time as the licence has been
renewed and a new licence has been issued.

The Council will endeavour to issue reminder letters at least six weeks prior to the
expiry of a licence although there is no statutory duty for the Council to do so and the
responsibility ultimately lies with the licensee to ensure that complete applications for
renewal are submitted on time.

Prior to consideration of any new or renewal application, all applicants who have
previously spent an extended period (three or more continuous months) outside the
UK are required to provide criminal records information or a ‘certificate of good
character’ from the appropriate embassy. For information on applying for overseas
criminal record information or ‘Certificates of Good Character’ please see the Home
Office guidance:
https://www.gov.uk/government/publications/criminal-records-checks-for-overseas-

applicants

5.13 Change of Licence Type

Licensees wishing to change from holding either a Private Hire licence or a Hackney
Carriage licence to a Joint Private Hire and Hackney Carriage licence will only be
required to undertake any additional tests and checks that are relevant to the additional
use being applied for.

In either of the above scenarios the published fee(s) will be required on application and
no refund will be payable in respect of an existing licence.

5.14 Surrender / Suspension / Revocation, Refusal of Licence or Failure to
Complete Application

Where refusal, suspension or revocation of an application/licence is considered,
subject to the exceptions below, the applicant/driver will, be invited to attend a Taxi
Licensing Committee Hearing to discuss the concerns. During this meeting the
applicant/licence holder, or their appointed representative, will be given an opportunity
to state their case in relation to the issue(s) of concern. Following this hearing the
Committee will determine the most appropriate action.

Where the licence holder no longer meets one of the basic requirements (e.g. failure
to evidence a current Enhanced Disclosure Certificate, failure to provide a new medical
certificate) the action of immediate suspension will be taken by a duly authorised
officer.

Where the authority are notified of a serious incident where the immediate revocation
of a licence is deemed necessary and the only effective action to prevent the risk of
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harm to the public, the Head of Service, the Licensing Manager or, in his absence, the
Licensing Officer have the authority to approve the immediate revocation of a licence.

In the event of a voluntary surrender of a driver’s licence before its expiry, the
authority reserves the right to consider the revocation or suspension of the licence
where the reason for surrender is that the licence holder can no longer be considered
as a fit and proper person to hold a licence, for example, where a licence holder
receives a conviction, driving ban or is medically unfit.

In the event of a voluntary surrender, suspension, revocation, refusal of licence or
where the applicant or the authority determine that the application process cannot be
completed, there shall be no refund of the licence application fee.

Where a licence is refused, revoked or suspended the Council reserves the right to
record information on the National Register of Taxi and Private Hire Vehicle Driver
Licence Refusals and Revocations (known as ‘NR3’) to share information with other
licensing authorities.

5.15 Right of Appeal

Any person who is aggrieved by the Council’s refusal to grant, suspension or
revocation of a driver’s licence may appeal to a Magistrates’ court within 21 days of
being notified in writing of the decision.

In line with s61 (2B) of the Local Government (Miscellaneous Provisions) Act 1976, as
amended by s.52 of the Road Safety Act 2006, where it appears to the Council that it
is in the interests of public safety for any revocation to have immediate effect there will
be no right to drive as a Private Hire or Hackney Carriage driver pending an appeal.
This power will only generally be invoked where there are allegations of serious
violence offences, offences of a sexual nature or where there is considered to be a
serious risk to passengers or members of the public in allowing the driver to continue
as a licensed driver.

5.16 Duration of Drivers’ Licences

Every licence granted to any person to drive a Private Hire and/or Hackney Carriage
vehicle shall remain in force for 3 years from the date of issue or such lesser period as
may be considered appropriate in the circumstances of the case.

Notwithstanding the above, where immigration leave is time-limited to less than the

statutory length for a driver licence, the licence will be issued for a duration which does
not exceed the applicant’s period of leave.
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6. Hackney Carriage / Private Hire Vehicle Licences

Section 47(2) of the Town Police Clauses Act 1847 permits a District Council to require
that a Hackney Carriage licensed by them under the Act of 1847 to be of such design
or appearance or bear such distinguishing marks as shall clearly identify it as a
Hackney Carriage.

Section 48 of the Local Government (Miscellaneous Provisions) Act 1976 states that
the Council shall grant a Private Hire vehicle licence provided the Council is satisfied
that the vehicle is:

e Suitable in type, size and design for the use of a Private Hire Vehicle;

Not of such a design and appearance as to lead any person to believe that the
vehicle is a Hackney Carriage;

In a suitable mechanical condition;

Safe;

Comfortable; and

That there is in force in relation to the use of the vehicle a policy of insurance
that complies with the Road Traffic Act 1988.

Once licensed, a Hackney Carriage or Private Hire vehicle remains a Hackney
Carriage or Private Hire vehicle until the licence either expires, is suspended or
revoked. A licensed vehicle can, subject to very limited exemptions, only ever
be legally driven by a driver who holds the relevant Hackney Carriage or Private
Hire drivers’ licence and appropriate insurance.

To allow flexibility for new types of vehicles to be readily considered to be licensed the
Council has set down basic vehicle specifications leaving it open to the Hackney
Carriage and Private Hire trade to put forward vehicles of their own choice which can
be shown to meet these criteria.

With regard to Hackney Carriages, it is the policy of Doncaster Council to only license
purpose built Hackney Carriages which are wheelchair accessible and fitted with a
partition between the driver and passenger compartments. The driver's compartment
must never be used to carry any fare paying passenger(s).

All applications submitted for the grant of a licence are advised to apply at least 15
working days before the licence is required to allow time for the vehicle to be tested
and the licence to be processed.

Application forms must be completed in full, accompanied by all required documents
and signed. Any incomplete forms will be deemed invalid and shall be returned /
rejected.

Applications will only be acceptable as valid if they include and/or are accompanied by
the following:

1. Application form provided by the Council (which may be in an electronic format),
completed in its entirety and signed.

2. The appropriate fee.
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3. Confirmation of approval for the vehicle issued by the approved Vehicle Testing
Station (section 6.4)

4. Vehicle registration document showing the applicant to be the registered keeper
or other acceptable proof of ownership (the V5 New Keeper Supplement
completed by the applicant or an official receipt from a registered company in
the case of newly manufactured vehicles).

5. Certificate of insurance for the vehicle which covers the activity required (i.e.
public or private hire — section 6.2) and which is valid on the date that the licence
is due to come into force.

6. A Basic Disclosure Certificate which is less than one month old, will be required
annually for each individual / director / partner applying for a vehicle proprietor’s
licence. It is recognised that where the applicant is also a licensed driver or
operator they will already be subject to requirements to produce Disclosure
Certificates and therefore will not be required to produce a further certificate
when applying to licence a vehicle. However, should the vehicle licence holder
cease to be a licensed driver and/or operator then a Basic Disclosure Certificate
will be required immediately.

6.1 Licence Fee
All applications must be accompanied by the appropriate fee as prescribed by the

Council; the current scale of fees is available from the Council at
www.doncaster.gov.uk/licensing.

Licensing fees are reviewed on an annual basis and adopted by the Council following
advertisement by a notice in a local newspaper. The notice will also be displayed at
the Council Offices to allow for any comments to be made.

In the event of the surrender of a vehicle licence before its expiry a pro-rata refund will
be offered subject to the published administration fee.

6.2 Insurance

All Hackney Carriage and Private Hire vehicles must be insured for the appropriate
activity of public hire / hire and reward, such insurance to provide as a minimum
requirement insurance cover for third party fire and theft and also to include legal
liability for passengers and luggage.

The Council considers vehicle insurance to be a high priority and, therefore, requires
all proprietors to provide evidence of continuous insurance cover throughout the period
of the licence. Failure to provide evidence of insurance will result in the vehicle licence
being suspended.

6.3 Criminal Records Checks

Enhanced DBS and barred list checks are not available for vehicle licensing. A Basic
Disclosure from the DBS is required for all applicants (where the applicant is a
partnership or company, a Basic DBS will be required for each partner or Director).
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Basic Disclosure certificates shall be requires at the time of initial application and
annually from the grant of a licence. The print date on the certificate shall be less
than one month prior to the date it is presented to the authority.

Prior to consideration of any new or renewal application, all applicants who have
previously spent an extended period (three or more continuous months) outside the
UK are required to provide criminal records information or a ‘certificate of good
character’ from the appropriate embassy. For information on applying for overseas
criminal record information or ‘Certificates of Good Character’ please see the Home
Office guidance:
https://www.gov.uk/government/publications/criminal-records-checks-for-overseas-

applicants

6.4 Testing of Vehicles

In addition to the MOT testing requirements all licensed vehicles are required to be
tested at the Council’s testing station.

All vehicle licence applications/renewals must be accompanied by confirmation of
approval issued by the Council’s testing station.

Dependent on the age of the vehicle, interim testing may be required during the period
of the licence. The testing frequency is set out in the table below. The age of the
vehicle will be determined on the start date of the licence from the date of first
registration as stated on the vehicle registration document.

Age of Vehicle Test Frequency
Less than 4 years Annually

Over 4 years but less than 7 years | 6 Monthly

Over 7 years 4 Monthly

Where concerns arise during the period of the licence regarding the mechanical fitness
of a licensed vehicle the Council may request a further test to be undertaken and a
further confirmation of approval to be produced at the Licensee’s expense. However,
the Licensing Authority cannot require a vehicle to have more than 3 tests per year.

6.5 Licence Continuity and Renewals

In order to ensure that a vehicle remains continuously licensed the vehicle must be
presented for test and pass on or before the next test due date. The test due date is
stated on the documents provided by the Council at the time the licence is granted
and/or after each inspection test.

Vehicles may be presented for test up to 1 month prior to the test due date.
Vehicles which are being licensed for the first time or which are tested after the expiry
of the licence must be licensed within 10 working days of the date of the test otherwise

the vehicle will be required to undergo a further test at the expense of the applicant.
This additional test will not count towards the maximum of 3 tests per year.
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Where an application for renewal is made more than 10 working days after the expiry
of the licence the application will be considered as a new application.

Any vehicle failing its examination test will be required to undertake and pass a further
examination test before it can be licensed or, in the case of an existing licensed vehicle,
before it can continue to be used as a licensed vehicle. This further examination is
known as a retest.

The Council’s policy with regard to retests and, where applicable, the fee is set out in
Appendix 5. Retests do not count towards the limit of 3 tests per year.

The applicant is responsible for the payment of all fees required for any mechanical
inspections.

The Council will suspend the vehicle licence if the vehicle is not presented for its interim
test by the due date.

Following expiry of a licence the vehicle will not be considered to be licensed and will
not be permitted to be used as a licensed vehicle until such time as a licence has been
granted.

The Council will endeavour to issue reminder letters at least four weeks prior to the
expiry of a vehicle test although there is no statutory duty for the Council to do so and
the responsibility ultimately lies with the licensee to ensure that tests/applications are
completed prior to expiry/due date.

Prior to consideration of any new or renewal application, all applicants who have
previously spent an extended period (three or more continuous months) outside the
UK are required to provide criminal records information or a ‘certificate of good
character’ from the appropriate embassy. For information on applying for overseas
criminal record information or ‘Certificates of Good Character’ please see the Home
Office guidance:
https://www.gov.uk/government/publications/criminal-records-checks-for-overseas-

applicants

Vehicle test appointments require payment of the published fee at the time of booking.
Appointments can be cancelled by telephone or email up to 48 hours before the
appointment without incurring any costs. No refunds will be provided for cancellations
made with less than 48 hours’ notice, failing to attend or any other action on your part
which prevents the appointment taking place.

6.6 Type of Vehicle

In order to assess vehicle suitability, the Council will take into account passenger
safety, comfort and the design of the vehicle.

In order to be considered suitable to be licensed as a Hackney Carriage the vehicle
must comply with the basic specification set out in Appendix 6, comply with the
conditions listed in Appendix 7 and pass the Council’s vehicle inspection test.

Any vehicle complying with the basic specification set out in Appendix 9 will be
considered suitable to be licensed as a Private Hire Vehicle subject to it complying
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with the conditions listed in Appendix 11 and passing the Council’s vehicle inspection
test.

The Council will license Stretch Limousines which meet the basic specifications for
Stretch Limousines as listed in Appendix 12.

In exceptional circumstances the Council’s basic requirements for vehicles may be
waived to facilitate the licensing of Novelty Vehicles although confirmation should be
sought from the Licensing Officer prior to any application being made. Whilst all
applications for Novelty Vehicles will be considered on their own merits the Council
has produced model standards and conditions for Fire Engines and Horse Drawn
vehicles as set out in Appendices 13 and 14 respectively.

In addition to meeting the relevant vehicle specifications all Private Hire Vehicles,
including Novelty Vehicles, will have to comply with the Private Hire vehicle conditions.
(Appendix 11)

6.7 Seating Capacity

No vehicle capable of carrying more than 8 passengers can be licensed by the Council.

In order to facilitate the licensing of a wide variety of vehicle types and to encourage
more environmentally friendly vehicles the Council has not set a limit on the minimum
number of seats but instead requires a minimum space standard per passenger as
detailed in the basic specifications for vehicles.

It is the proprietor's and operator’s responsibility to ensure that they established the
number of passengers at the time of booking. This is particularly important for those
proprietors and operators who choose to utilise smaller vehicles.

6.8 Accessibility

Doncaster Council is committed to social inclusion and ensuring a wide variety of
vehicle types are available for disabled residents to avoid discrimination in terms of
travel arrangements.

All Hackney Carriage vehicles are required to be wheelchair accessible. The Council
strongly encourage the availability of wheelchair accessible Private Hire vehicles.

The Council recognises individual choice and preferences of the travelling public. In
order to encourage a wide variety of vehicle types the Council will not be unnecessarily
restrictive with regard to wheelchair accessible vehicles with the obvious proviso that
they must allow wheelchair passengers to be boarded and transported safely and in
comfort. Vehicles that allow side or rear boarding of wheelchair passengers will be
considered for licence.

Any equipment fitted to a licensed vehicle for the purpose of lifting a wheelchair into
the vehicle must comply with and have been tested in accordance with the
requirements of the Lifting Operations and Lifting Equipment Regulations 1998 — or as
amended from time to time.

Where the vehicle is designed or adapted to carry a wheelchair, the proprietor shall
ensure that the driver has received sufficient training to board and convey wheelchair
users.
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Signage is to be fixed to the outside of all vehicles to convey to passengers that the
vehicle has been designed or adapted to carry a wheelchair.

In accordance with sections 165 and 167 of the Equality Act 2010, Doncaster Council
will publish on its website, a list of all licensed wheelchair accessible vehicles
(‘designated vehicles’). Where the driver of a designated vehicle does not hold an
exemption on medical grounds which has been issued by the local authority from
transporting a passenger in a ‘reference wheelchair’ (as defined in Schedule 1 of the
Public Service Vehicle Accessibility Regulations 2000), he/she shall be committing a
criminal offence to refuse to carry passengers in wheelchairs, to fail to provide them
with appropriate assistance, or to charge them extra.

Drivers of any licensed vehicle cannot refuse to carry an assistance dog (as defined in
the Equality Act 2010) unless they have a medical exemption issued by the Council.
Such exemptions shall only be issued following receipt of a medical report produced
by the driver’s registered general practitioner.

6.9 Quantity Restrictions of Vehicle Licences

Whilst the law prohibits the Council from setting a limit on the number of Private Hire
vehicle licences it issues, quantity restrictions can be set to regulate the number of
licensed Hackney Carriages.

In 2010 the Council commissioned an independent survey of Hackney Carriage usage.
The 2010 study identified that there is no evidence of significant unmet demand for
Hackney Carriages in Doncaster. On this basis the Council has discretion in its
Hackney Carriage licensing policy and may either:

o continue to allow market forces to dictate the number of Hackney
Carriage licences;

o issue any number of additional plates as it sees fit, either in one
allocation or a series of allocations; or

o introduce a limit on the number of vehicles.

In the interests of the travelling public and having regard to the accepted best
practice it is the policy of Doncaster Council not to impose quantity restrictions but to
allow the number of licences issued to maintain a market level.

6.10 Minor Breaches

Doncaster Council has introduced a points-based system of enforcement, as set out
in Appendix 17, which allows minor breaches to be recorded and considered in context
while referring those with persistent or serious breaches to the Licensing Committee.
This has the benefit of consistency in enforcement and makes better use of the
Licensing Committee and officer’s time.

6.11 Licensed Vehicle Age and Emissions (see Appendix 7 & 10)

Doncaster Council recognises that newly manufactured vehicles are subject to more
stringent regulations on safety and emissions than some older vehicles. In the
interests of public safety and protection of the environment, it is strongly
recommended that:
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e any vehicle being considered for the initial grant of a licence should be less
than 5 years old,

e any vehicle being considered for the renewal of a licence should be less than
10 years old,

o all vehicles should meet or exceed the Euro 6 emissions standard.

6.12 Right of Appeal

Any person who is aggrieved by the Council’s refusal to grant, suspension or
revocation of a licence may appeal to a Magistrates’ court within 21 days of being
notified in writing of the decision.

6.13 Duration of Vehicle Licence

Every licence granted to any proprietor of a Private Hire or Hackney Carriage vehicle
shall remain in force for 1 year from the date of issue or such lesser period as may be
considered appropriate in the circumstances of the case.

Revision Date 25 January 2021 Policy Version 10.1



Page 28 of 108
7. Private Hire Operator’s Licence

The objective of licensing Private Hire vehicle operators is, again, the safety of the
public, who will be using operators’ premises, vehicles and drivers arranged through
them. The Council will grant a Private Hire operator licence provided that the Council
is satisfied that the applicant is a fit and proper person to hold such a licence.

In order for an operator to prove that they are fit and proper they must provide evidence
that they:

e are of good repute;

e are of appropriate financial standing (i.e. have enough money to run the
business);

¢ have adequate arrangements for monitoring drivers, vehicles and the keeping
of records;

e have attended a safeguarding awareness session approved by Doncaster
Council and demonstrated a commitment to cascade this knowledge to all staff
directly involved with the day to day operation of the business in particular those
involved in taking bookings and dispatching vehicles and drivers;

e are capable of ensuring that they, their staff and licensed drivers obey all the
rules.

All applicants for initial grant of a licence should allow at least four weeks before the
licence is required to enable the local authority to undertake the necessary vetting
procedures as detailed in this document. The process may take considerably longer
if planning consent is required. In any case, the licence will not be issued unless
confirmation of the relevant planning consent can be demonstrated.

Any application for the renewal of a licence which is not made before the expiry of the
previous licence will be treated as an application for a new licence.

Applications will only be acceptable if they include the following:

1. Application form provided by the Council (which may be in an electronic format),
completed in its entirety, signed and accompanied by all supporting documents.

2. A Basic Disclosure Certificate which is less than one month old at the time of
application, will be required annually for each individual / director / partner
applying for the operator’s licence. It is recognised that where the applicant is also
a licensed driver or licensed vehicle proprietor they will already be subject to
requirements to produce Disclosure Certificates and therefore will not be required
to produce a further certificate on application or annually following the grant of an
operator’s licence. However, should the Private Hire Operator cease to be a
licensed driver and/or licensed vehicle proprietor then a Basic Disclosure
Certificate will be required immediately.

3. Evidence of having attended Doncaster Councils approved safeguarding
awareness session, within the previous 12 months (or 36 months for renewals).
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4. Evidence of appropriate Planning Permission or confirmation from the Councils
Planning department that Planning Permission is not required.

5. A copy of your policy on employing ex-offenders in roles of booking and dispatch
staff.

6. The appropriate fee

7.1 Criminal Records Checks

Enhanced DBS and barred list checks are not available for Private Hire vehicle
operator licensing. A Basic Disclosure from the DBS is required for all applicants
(where the applicant is a partnership or company, a Basic DBS will be required for
each partner or Director).

Basic Disclosure certificates shall be requires at the time of initial application and
annually from the grant of a licence. The print date on the certificate shall be less
than one month prior to the date it is presented to the authority.

Prior to consideration of any new or renewal application, all applicants who have
previously spent an extended period (three or more continuous months) outside the
UK are required to provide criminal records information or a ‘certificate of good
character’ from the appropriate embassy. For information on applying for overseas
criminal record information or ‘Certificates of Good Character’ please see the Home
Office guidance:
https://www.gov.uk/government/publications/criminal-records-checks-for-overseas-

applicants

7.2 Safequarding Awareness

In order for the Council to establish whether an applicant is fit and proper, the applicant
must provide evidence of attending a Doncaster Council approved safeguarding advice
and guidance sessions within the 12 months prior to making an application. The
session will provide an awareness of:

e Understanding the need to protect vulnerable adults, young people and
children.

e Identifying possible victims of abuse and exploitation by understanding
indicators of risk.

¢ Identifying sources of advice and pathways for reporting concerns.

¢ Understanding their roles and responsibilities in relation to personal safety and
security.

e County lines exploitation.

Licence holders must undertake Doncaster Councils recognised refresher training at
least once every 36 months. Applications for renewal will only be considered where
the applicant can show they have previously attended a Doncaster Council approved
safeguarding training session within 36 months of the date of expiry of their current
licence.
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7.3 Recruitment of Ex-offenders

Operators may outsource booking and dispatch functions to their staff but they cannot
pass on the obligation to protect children and vulnerable adults. The operator must
demonstrate to the Licensing Authority that all staff that have contact with the public
and/or oversee the dispatching of vehicles do not pose a risk to the public.

The operator is required to keep a register of all staff that will take bookings or dispatch
vehicles. The register must evidence that the operator has had sight of a recently
issued Basic DBS check for all individuals named in the register and that the frequency
of checks and employment of persons with prior convictions are compatible with the
operators own policy on employing ex-offenders.

As with the threshold to obtaining a Private Hire operator’'s licence, those with a
conviction for offences provided in Appendix 2, other than those relating to driving, may
not be suitable to decide who is sent to carry a child or vulnerable adult unaccompanied
in a car.

7.4 Fees

For licences applied for or renewed prior to 15t April 2017, the fee payable for an
operator’s licence is based on a sliding scale relative to the number of private hire
vehicles to be operated. On receipt of the appropriate fee, the permitted number of
vehicles can be increased at any time during the period of the licence.

For licences applied for or renewed after 1t April 2017 there is a single
application/renewal fee and, once granted, there is no limit on the number of vehicles
that may be operated.

7.5 Licence Duration

Operator licences, once issued, are valid for 5 years or such lesser period as may be
considered appropriate in the circ